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SRO Technology’s Approach

Our customers make better decisions because 
we ensure the reliability and accuracy of their 
measurement instruments

	 Our team is focused on getting your instruments reading 
accurately, not selling you products you don’t need.

	 We place a high value on building long term  
partnerships with our customers.

	 We focus on simplification and standardisation of 
equipment, resulting in simpler inventory and lower 
operating expenses for our customers.

	 We hold stock of critical spares, meaning  
less downtime for you.

	 With our industry partners we have access to a range  
of the best brands and products in the industry.
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Locations and Service Areas

With our convenient and 
growing locations around 
Australia we have you covered.

Our services are available 
throughout Australia and the 
entire Asia Pacific region.

We have service centres in:

	 Brisbane
	 Mackay
	 Newcastle
	 Sydney

	 Perth
	 Rockhampton
	 Adelaide
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Our Team

Dedicated and committed 
professionals striving to deliver the 
best in measurement solutions.

	 With our specialist team we will ensure your equipment is calibrated 
and reading accurately giving you confidence in your site data.

	 Our team includes specialist technicians with National Measurement 
Institute licenses, as well as certified Radiation Safety Officers.

	 We leverage our 30+ years of industry experience to ensure every new 
member in our team grows into a highly capable, qualified technician, 
to provide the quality service our clients expect.

	 We believe in investing in our people, providing training, support and 
development throughout their career whilst maintaining a company 
culture that fosters retention.
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Weighing Solutions
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Specify, Design, Manufacture, 
Install, Maintain and Support

With our precision belt scales and products designed and 
developed by our in-house engineers and manufactured here in 
Australia, we have a quality solution for all your production and 
accounting needs.

We specialise in a range of bulk material instruments with our 
core capabilities being in: dynamic belt weighers, tramp metal
detectors, gravimetric bin level systems and nucleonic density 
gauges.

The benefits of using SRO for your turn-key projects extend 
beyond the initial installation and commissioning of equipment 
with local spares and support being a phone call away.

Key Benefits:

	 We only supply globally recognised and respected 
equipment, or we build it ourselves!

	 Local stock, rationalised and streamlined spares.

	 Full technical support during the design process, 
ensures the correct specification is determined 
from the beginning.

	 A highly experienced service team ensures trouble-
free installation and calibration of all equipment.

	 Proven results across multiple industries.



Process Instrumentation Solutions
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Specify, Supply, Install, Maintain and support

SRO have experienced Instrumentation Technicians 
available to service all your process instrumentation needs:
Our Instrumentation services include:

	 Installations and Commissioning activities
	 Plant audits
	 Routine maintenance
	 Breakdowns/ troubleshooting and repairs
	 Hazardous area installations, inspections, and 

quality assurance
	 Control panel manufacturing
	 Electrical control systems under 1000V AC
	 Standardisation and critical spares projects

Process Instruments we cover:
	 Pressure
	 Temperature
	 Flow
	 Conductivity, Turbidity and PH
	 Pneumatic Equipment
	 Distance
	 Gas detection
	 Fire detection

	 Oxygen Sensors
	 Density
	 Valves
	 Level
	 Transport
	 Waste Management
	 Warehousing and 

distribution



Industrial Weighing Solutions

Services provided by SRO Technology

	 Weighbridge Verification according to NMI standards.
	 Preventive Maintenance on all weighing equipment . 
	 Weighbridge load cell upgrade to digital load cells.
	 Small scale and balance calibrations and verification.
	 Batching Plant Calibrations.
	 All weighing equipment repairs.
	 Reg13 of weights
	 Belt weigher verification and new installations

Products supplied by SRO Technology

	 Australian Made Composite Weighbridges.

	 Modular Steel Deck and Portable Weighbridges. 

	 Large Stainless Steel Outdoor Remote display.

	 Platform scales and bench scales.

	 Laboratory balances and Moisture Analysers.

	 On-Board Weighing Equipment.
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Industries we support

The Service provider for all your Instrumentation 
& Weighing equipment requirements within  
the following Industries:
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O I L  &  G A S

WAT E R  T R E AT M E N T

M I N I N G  &  R E S O U R C E S
This includes coal, iron ore, precious 
metals, quarries and more.

M A N U FA C T U R I N G
This includes food and beveridge, pharmaceutical and 
Australian made product manufacturing industries.

A G R I C U LT U R E
This includes grain, meat packing, 
sugarcane and more.



Valued Clients

Our aim is to support our clients with reliable, high quality, 
responsive service to enable optimisation of physical 
assets through the below industry sectors.
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“SRO’s customer service is excellent whilst on site at Cadia Valley 
Operations, their technicians are both knowledgeable and eager to 
help improve plant availability. Their work is always completed in the 
allocated time frames. 

They consistently adhere to all safety standards and procedures and 
have an amazing work ethic, often going above and beyond what is 
expected of them. It is for this reason I rank their service as excellent. 

Any issues found during weigher servicing are raised and resolved, 
reports are always sent in a timely manner after each shut down is 
complete. The level of professionalism demonstrated is second to none.”

Jeremy Kelly – Newcrest Mining

“Industry for 35 years, I can in all honesty say that our experience since 
engaging SRO Technology Pty Ltd, has been exceptional and has been 
extremely beneficial in growing our Company. Time

critical and general communication from all within the office and at a 
technical level has been outstanding with multiple channels of feedback 
sort on any particular problem which shows a

customer commitment to utilise their knowledge base in order to achieve 
a satisfactory outcome for not only resellers such as ourselves but also 
the end user (customer).”

Glenda & Peter – Instrogp

Jesse Fowler – Hunter Valley Operations

“SRO are great to deal with, SRO are always happy to help in any 
way possible. Never an issue with SRO products, the technicians 
that come to site are all proficient in their area of expertise. SRO is 
extremely professional.”

Rodney Boland – Centennial 

“Centennial have always found the SRO team professional in their 
approach and attentive to their customer needs. We have enjoyed 
a long relationship with SRO and look forward to many more years 
working together to achieve our collective business goals.”
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QLD Electrical Contractors Licence  
#89814

NSW Electrical Contractors Licence  
#376603C

WA Electrical Contractors Licence  
#EC014374

NMI Servicing Licence  
#SL-0642

Licences

Brisbane  
3/27 Kingtel Place, Geebung,  
QLD 4034

Mackay  
A04 216 Harbour Road, Mackay Harbour, 
QLD 4740

Sydney  
Unit 14/70 Holbeche Road, Arndell Park,  
NSW 2148

Newcastle  
Unit 2/3 Kullara Close, Beresfield,  
NSW 2322

Perth  
10 Aitken Way, Kewdale,  
WA, 6105

Adelaide  
8/10 Santo Parade, Port Adelaide,  
SA, 5015

Contact Details

Phone 
02 9525 3077

Fax  
02 95 25 3011

Sales Enquiries 
sales@srotechnology.com

Account Enquiries 
accounts@srotechnology.com


