
Getting to know
SRO Technology

To work with us call us on 07 3395 6136  
or visit srotechnology.com



Our businesses include: 

SRO TECHNOLOGY  
Measurement and Weighing Solutions  

ENWISE  
Backbone Infrastructure Systems 

RAMSEY  
Measurement Instruments by Technicians,  
for Technicians

You can count on us to deliver.

SRO Technology aims to deliver you the best in 
measurement solutions. 

Our approach to measurement and weighing is 
unrivalled and we’re confident we have the best 
team working for us.

If you’re not already working with us, we can’t 
wait for you to start. 

Our vision
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What sets us apart

What you can expect by  
working with us: 
 
We’re laser-focused  
We’ll get your instruments reading accurately and won’t 
sell you products you don’t need.  
 

We’re long-term thinkers 
We value building sustainable, long-term partnerships with 
our customers. Churn and burn is not our thing.   
 

We keep it simple 
We simplify and standardise measurement equipment. 
Expect simpler inventory and lower operating expenses. 

We’re your trustworthy team 
We are dedicated to supporting your business operations, 
using precise and dependable data to drive your best 
decisions - on and off site. 

We offer unrivalled accessibility  
We hold stock of key critical spares all year round so you 
can maximise your uptime. With our long-term industry 
partners, we have access to a range of the best global 
brands and products in the industry. We’re also the global 
distributor of Ramsey products, so you know you’ll be 
working with the best instruments on the market. 

Every day we work with customers across 
Australia’s core service industries to help them 
make better business decisions when it comes 
to precision weighing and measurement.

We’re there to ensure your measurement  
instruments are reliable and highly  
accurate, every time. 
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SRO Technology started as 
a 4-person service company 
by Ramsey service engineer, 
Stephen O’Brien.

SRO expanded from a small 
warehouse in Sutherland 
Shire, Sydney to opening the 
Brisbane HQ in Geebung.

SRO acquired P-Tronik and 
later sold it in 2022.

SRO expanded to open the  
Perth, and then Adelaide offices.  
By 2023, SRO was also Thermo 
Fisher’s largest Australian  
distributor of Ramsey products. 

SRO was purchased by the 
current owners, Pete and Iain. 
In 10 years, the company has 
grown from 5 to 45+ people, 
servicing Australia-wide in  
5 locations. 

CEO Andy Clarke was pivotal 
in growing the business to 
what it is today. He sadly 
passed away in 2021, leaving 
his young family behind. 

SRO acquired Emerald’s 
local electric and 
refrigeration specialist 
business, Enwise.

SRO acquired Ramsey 
from Thermo Fisher with 
bold plans to grow our 
Australian and global 
customer base. Our goal 
is to bring the full supply 
chain back online in 2025.

2013 2016-2021 2022 2024

20231988 2016 2017

Where we’ve come from
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By 2030, across our core 
businesses we want to be:

Industry-recognised as the national 
provider of commercial and industrial 
operating infrastructure in Australia.

Re-established as the best-in-class 
global leader in bulk materials 
handling technology.

Recognised as the #1 measurement 
company in bulk materials handling 
across Australia and New Zealand.

We’re excited about our future 
and have bold expansion plans - 
both in Australia and globally. 

Where  
we’re going

We would love  
for you to join us  
on this journey! 
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SRO 
Egypt

SRO + RAMSEY
Canada

SRO + RAMSEY
US

RAMSEY
Saudi Arabia

RAMSEY
UK

Based in Brisbane with offices in Emerald, 
Newcastle, Perth and Adelaide. SRO has a  
global presence in US, Canada and Egypt.

Based in Emerald but 
services every state 
of Australia.

Based in Brisbane with full Australian 
reach plus distribution to the US, 
Canada, UK and Saudi Arabia. 

Where we operate
ENWISE
Based in Emerald  
Also services every 
state of Australia

SRO 
Emerald

SRO 
Adelaide

SRO 
Perth

SRO + RAMSEY
Brisbane Head Office

SRO 
Newcastle

SRO Offices

Specialist Support

Global Distributor Base
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A game changer for load monitoring, Dynamic Weighing 
provides real-time load monitoring capabilities to optimise 
your loading procedures.

Our Dynamic Weighing Service Manager, Aiden, can help you 
with the supply, installation and maintenance of: 

	+ �Belt Scales

	+ Tramp Metal Detectors

	+ Weigh Feeders

	+ Impact Weighers

	+ and more. 

Reach out to Aiden for all your Dynamic Weighing needs. 

Dynamic Weighing Solutions

With 15+ years’ experience, Aiden 
is your go-to guy for navigating the 
evolving demands of dynamic weighing 
across industry.

P: +61 474 837 739  
E: aiden.worth@srotechnology.com

Meet Aiden Worth
Dynamic Weighing Service Manager

What we do
Our Services
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We have combined decades of expertise across weighing 
compliance, calibration and maintenance - all crucial services 
if you rely on accurate measurements for your operations. 

Our Weighing Service Manager, Eugene, can help you with the 
supply, installation and maintenance of:  

	+ �Weighbridges

	+ Scales

	+ On-Board Weighing

	+ Product Inspection

	+ Software

	+ and more.

Weighing Solutions 

Based in South Australia, Eugene is 
well-known for his ability to work 
well under pressure and provide the 
best weighing solution for any job. 

P: +61 439 936 148 
E: eugene.greco@srotechnology.com

Meet Eugene Greco
Weighing Service Manager

What we do
Our Services

Reach out to Eugene for all your Weighing needs. 
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We’re the go-to team for providing onsite process 
instrumentation solutions - from commissioning and testing 
to calibration, breakdowns and repairs.

Our Process Instrumentation Service Manager, Darren, can 
help you with the supply, installation and maintenance of:

	+ Level

	+ Temperature

	+ Flow

	+ Pressure

	+ Analytical

	+ Control Valves

	+ Density

	+ Sensors

	+ Gas Detection

	+ Pneumatic Equipment

	+ and more.

Process Instrumentation SolutionsWhat we do
Our Services

Reach out to Darren for all your Instrumentation needs. 

With 15+ years’ experience, Darren 
brings invaluable technical expertise 
and leadership to support all your 
instrumentation needs.  

P: +61 475 064 210 
E: darren.matuku@srotechnology.com

Meet Darren Matuku
Process Instrumentation Service Manager
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With many of these highly respected Ramsey products removed 
from the market back in 2022, we’ve made it our purpose to: 

Bring back  
the popular Ramsey products to our customers and  
distributors worldwide. 

Rebuild 
the manufacturing supply chain while sustaining the unmatched 
quality, accuracy and reliability of Ramsey products. 

Re-establish  
global distribution. 

Reach out to Jeff, our very own Ramsey man, to enquire about 
ordering or re-ordering Ramsey products for your site.

Ramsey products 

Jeff’s experience is unmatched, having 
worked for measurement product 
conglomerates, including Ramsey back 
when it was owned by Thermo Fisher. Now, 
Ramsey has found its new home with us. 

P: +61 429 218 229 
E: jeff.morton@srotechnology.com

 

Meet Jeff Morton
Ramsey Sales Manager

Our products
In 2024 we acquired the world recognised 
product line Ramsey from Thermo  
Fisher. Ramsey has been a global 
industry-loved, trusted brand and  
one of SRO’s most-used product  
lines with our Australian and  
International customers.
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End-to-end 
support

You can count on us for: 

We produce, install, calibrate,  
and maintain the instruments that 
measure the weight and volume 
of materials across hundreds of 
Australia’s mine sites, quarries,  
and food and agricultural sites. 

We can provide a comprehensive 
assessment of your site handling 
processes, enabling us to identify 
instruments that are not working 
correctly. Backed by data, we outline 
which devices are not functioning 
correctly, which need calibration, and 
which need repair - or even replacement 
- and prioritise them for you. 

Our satellite locations across Australia offer 
comprehensive maintenance and calibration services 
across the mining, processing, quarry, bulk materials 
handling, agriculture, and food industries. With 
precision calibration checks, we can assess and 
adjust your site equipment sensors to ensure they 
are generating accurate readings to continue your 
operations and maximise uptime. 

We design and commission instruments and services 
to specifically address your needs. We’re brand-
agnostic with products including Ramsey, CST, 
Schenck, Webtech, Techweigh, Gamma-Metrics, 
Siemens, and Vega Mintrac Equipment. Our team 
of design engineers is experienced in developing 
conceptual designs for engineering, procurement, 
and construction management teams and providing 
customised measurement solutions to plant managers.

When measurement devices malfunction 
or fail, our repair and retrofitting 
specialists can be there quickly. Servicing 
hundreds of sites across Australia, our 
repair and retrofitting service offers fast, 
reliable replacement and repair of broken 
parts so you can get your site equipment 
back up and running quickly. 

Site Audit  
and Planning

Maintenance and 
Calibration

Design and 
Commissioning 

Repair and  
Retrofitting 
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	+ �BRISBANE HQ 
	 Unit 7, 210 Robinson Road East  
	 Geebung QLD 4034 

	 CALL – 07 3395 6136
	 Fax – 02 9525 3011

	+ �EMERALD  
7 Douglas Street  
Emerald QLD 4720 

	+ �NEWCASTLE  
Unit 2, 3 Kullara Close  
Beresfield NSW 2322

	+ �Product Customer Enquiries : sales@srotechnology.com 

Account Enquiries : accounts@srotechnology.com 

Service Customer Enquiries : service@srotechnology.com

	+ �PERTH  
9 Aitken Way  
Kewdale WA 6105  

	+ �ADELAIDE  
4 King Street 
Alberton SA 5014

Get in touch


